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North Shore Neighbourhood House – Job Posting 

 
Job Title 
 
Solutions Navigator 
 
Overview  
 
This is community outreach work in providing one-on-one support to those who are 
experiencing poverty to help them gain access to the services and programs to assist 
them to overcome barriers. The incumbent works with a wide variety of community 
social service agencies, including not-for profit organizations, government departments, 
libraries, community centres and First Nations. Considerable independence of 
judgement and action are exercised by the incumbent. 
 
Required Training and Experience  

 
• Bachelor’s degree in social work or psychology supplemented by relevant work experience or 

equivalent combination of training and experience  
• Experience working with vulnerable and/or at-risk populations 
• First aid 
• Training in non-violent crisis intervention, mental health first aid, Safe Talk/ASSIST suicide 

prevention would be considered an asset 
 

Compensation & Hours: 
 
Permanent, Part Time at 20 hours per week  
$37.00 per hour 
 
 
Terms of Employment (for Permanent Positions Only): 
 
Benefits  
 
All interested candidates should forward their resume and cover letter to: 
 
NSNH Human Resources 
 
hr@nsnh.bc.ca  
 

North Shore Neighbourhood House respectfully honours and acknowledges that we live, work and 
play on the ancestral, traditional and unceded territories of the Squamish and the Tsleil-Waututh 

Nations. 
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