
 help
 make
our house
 a home.

A new community space is  
coming to the neighbourhood.  
And you can be part of it.



building on
our past,
Creating for
the future.



We’re preparing for our 
biggest transformation 
yet: a new 30,000-square-
foot home opening in 2029.

For over 85 years, North Shore 
Neighbourhood House (NSNH) 
has provided vital support to 
individuals, families and seniors 
across the North Shore. As our 
community grows, so does the 
need for inclusive services and 
a safe supportive space for all.

To meet this need, NSNH is moving into a brand new, 
30,000-square-foot facility, opening in 2029. This 
new space will allow us to expand our programs, reach 
more people in need, and continue providing the 
essential services that have always been at the heart 
of everything we do.

With support from the community and business leaders, 
we can furnish and equip the space so that it’s ready 
to welcome and provide for everyone — children, families, 
and seniors alike.

With your donation, you can help make  
this HOUSE A HOME.



NSNH provided childcare services to many employees at the North Vancouver Shipyards. Circa 1945
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 SINCE
1939 NSNH is a community hub  

built on benevolence and 
kindness. With a strong sense 
of shared identity, we have 
grown to become a vital centre 
for connection, personal 
growth, and support for those 
in need.

Founded in 1939, NSNH began as a place for local 
children and teens to gather and to support families 
during the Great Depression and World War II. Over 
the past 85+ years, it has grown into an indispensable  
non-profit serving the North Shore with programs for 
children, youth, seniors, and families. From food banks 
to childcare and social support, NSNH has continually 
evolved to meet the changing needs of the community — 
always with a focus on inclusion, connection, and 
care. Join us in changing lives and building the future 
of North Shore Neighbourhood House.

< Yara Gilbertson, volunteer and difference maker for over 20 years.



here  
for all



Neighbours 
helping  
neighbours.
Today, NSNH is here for everyone. As an accredited agency, we’re providing essential services and support to those who 
need it most, all while building a stronger, more connected community. From childcare and early childhood education 
to youth leadership programs, young parent assistance, food security initiatives, and mental health and wellness support, 
NSNH offers a wide range of programs designed to meet individual needs. We also provide housing referrals, 
seniors outreach, immigrant and newcomer support, and recreational and cultural programming — ensuring that everyone, 
regardless of age or background, has a place to belong. We believe no one should be left behind. With compassion 
behind every step we take, we’re expanding to support our community like never before.

ChildCare program:
We are the largest provider 
of childcare on the North Shore 
with continued growth plans.

The edible garden project:
Over 6,000 lb of fresh produce 
is collected from our Sharing Gardens 
for donation annually.

Food Security Program:
Serving up to 1,200 people in our 
community per week with groceries 
and necessities.



STORIES

BETTER 
life

Not only does NSNH provide immediate support, but they’re also laying the groundwork 
for a better future by investing in education, connection, and well-being. They are 
an organization that is truly rewriting life stories for those who might be facing tough  
circumstances, whether it’s through child care, housing support, or helping newcomers 
feel like they belong. It’s inspiring to think about how these services create a ripple effect 
in our community, where each person helped has the potential to go on and make 
a difference in their own way.



“Arriving as a Ukrainian newcomer with two children, I had to take 

on everything. NSNH stood beside me — helping me rebuild,  

study, work, and find strength. Your daycare cared for my son like family. 

You gave us stability, dignity, and a real chance to start again,  

far from the horrors of war.” — Marina

“NSNH has given me so much confidence. It’s inspiring to see  

passionate, kind people doing amazing work in our community. Being 

involved and witnessing the positive impact on others is truly  

powerful. There’s so much heart here — so many genuinely awesome 

people making a real difference. It feels great to belong.” — Rosie

“I’ve been through tough times — losing loved ones, my career ending — 

but NSNH showed up with kindness. Weekly check-ins, hospital visits, 

groceries, Christmas lunches... they truly cared. This place lifted me when 

I was down. It’s a magical place, that’s why I donated my cherished 

toy collection — to pass on some joy to kids who need it.” — Patrick



lend
a hand



Join us in creating better life stories.

Together, we can make a lasting impact.
Your donation isn’t just a financial gift; 
it’s an investment in the future of our 
community—one where every individual 
has the opportunity to grow, succeed, 
and contribute. 

Why your donation matters.

Every dollar you contribute will go towards 
equipping these new spaces, ensuring 
that they are ready to serve the 
community as soon as the doors open. 
Whether it’s providing fresh food, offering 
affordable childcare, or responding 
to urgent community needs, your donation 
will directly contribute to the creation 
of a safe, welcoming environment where 
individuals and families can find the 
support they need.

What will the new NSNH building bring 
to the community?

•	 Expanded Food Security: 
Purpose‑built space with commercial 
refrigerators and a walk-in freezer 
to provide more fresh food.

•	 Affordable Child Care: Spaces for 
Early Childhood Education.

•	 Supported Childcare Program: For 
290 children requiring extra support.

•	 Young Parent Support:  

Services and resources for young 
parents in our community.

•	 Youth Programs: Outreach services, 
various programs and safe spaces for 
pre-teens to age 24.

•	 Navigator Program: A community 
support team servicing those in need.

•	 Crisis Response Space: A supportive 
space and aid for local emergencies.

A hEARTFELT legacy

HELP US REACH OUR FUNDRAISING GOALS.  
CONTACT US Today at legacy@nsnh.bc.ca
TO DISCUSS THE MANY OPPORTUNITIES  
FOR YOU TO PARTNER WITH US IN MAKING 
OUR HOUSE A HOME.

< �Our new home opening 2029 at the corner of East 1st 
Street and St Georges Avenue, North Vancouver



North Shore Neighbourhood House respectfully honours and 
acknowledges that we live, work and play on the ancestral, 
traditional and unceded territories of the St’át’imc, Sḵwx_ wú7mesh 
(Squamish), and səl̓ilwətaɬ (Tsleil-Waututh) Nations.

North Shore Neighbourhood House
225 East 2nd Street
North Vancouver, BC  V7L 1C4
nsnh.bc.ca

The City of North Vancouver (CNV) partners with North Shore Neighbourhood House (NSNH) in the delivery of critical 
services and programs to residents. CNV is the owner of the North Shore Neighbourhood House facility and  
works in partnership with NSNH, who leases the building from the City to operate and deliver programs as a charitable 
not‑for‑profit society. The new North Shore Neighbourhood House building is being developed and is fully funded 
by CNV as a pillar of community wellbeing and Council’s vision to be the healthiest small city in the world.


