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NORTH SHORE NEIGHBOURHOOD HOUSE
..the heart of the community for over 80 years
www.nsnh.bc.ca

OUR VISION
A safe, healthy and strong community, welcoming all ages, abilities and cultures where everyone has
access to support, everyone is included and everyone matters.

OUR MISSION
To enhance the lives of our neighbours especially the most vulnerable.

OUR VALUES
• Celebrating inclusion and diversity
• Strong families
• All aspects of mental and physical wellbeing
• Responsive community development
• Developing and nurturing collaborative partnerships

OUR STRATEGIC PRIORITIES
The House:

Secure an outstanding new home base that meets the current and long-term
needs of our clients and employees.

Child Care:

Enhance and leverage our leadership position in child care, embracing innovation
and growth while preserving quality care for children and their families.

Our Staff:

Continue to develop creative, forward-thinking HR policies and practices that help
us recruit and retain the best employees.

Funding:

Secure diverse and sustainable operating funds.

Seniors:

Enhance our ability to meet the evolving needs of our seniors’ population.

REPORT FROM THE EXECUTIVE DIRECTOR AND BOARD CHAIR
2020 has been a unique year for the Neighbourhood House and the community as a whole. The
COVID19 pandemic presented unforeseen challenges, but with its usual level of commitment the
‘House’ responded, offering not only new services, but also new ways of delivering support and
programming:
• From the middle of March 2020, adjustments were immediately made to assess and react to
needs to keep staff and clients safe.
• Child cares remained open and have adjusted to work in new ways with children and families.
• Youth and Seniors’ programs went online, on the phone and into parks and staff worked hard
to create unique new ways of connecting and sharing.
• The farm market adapted its unique outdoor environment to provide an important community
HUB every Wednesday and Saturday.
• Our one-day-per week Food Bank that previously supplied groceries to 180 people dramatically increased distribution for up to 750 people per week. The gym transformed into a food
warehouse, increasing our ability to expand supply of nutritional items like fresh fruit and produce, eggs, milk and meats.
• We worked with community programs to support smaller organizations with ‘how to’ ideas
and inventory of masks, hand sanitizer and personal care items.
All of this happened with great creativity and flexibility from the Board and Staff team. The
Neighbourhood House showed up exactly how the community needed it to during the year.
We are grateful for the tremendous support of donations, grants and new streams of funding that
gave us the ability to continue to grow despite the unknowns of the pandemic.
With the City of North Vancouver’s commitment and work towards construction of a future new
building and community HUB which will integrate the House with like minded organizations, we
know that the House has ongoing relevance in playing a role in meeting the needs of the North
Shore Community as a whole.

There are challenges ahead, but we reflect back on history and see the House was, and will be,
ready to respond to whatever community need is presented. We look forward to moving ahead perhaps in new ways - but always with commitment to all members in this community.
We could not have done all of this without the support of all the amazing partners, donors, funders, staff, volunteers and North Shore residents.
Thank you,
Andrew Muller, Board Chair
Lisa Hubbard, Executive Director

BOARD MEMBERS 2020

•

Andrew Muller: Chair

•

Isabel Gordon

•

Margo Gram: Past Chair

•

Jennifer Hooper

•

Lisa Dooling: Vice Chair

•

Brent Lewis

•

Cliff Stewart: Treasurer

•

Darcy Clarkson

•

Jeanne Douglas: Secretary

•

John Maxey

•

Brian Martin

•

Councillor Tina Hu

THANK YOU TO OUR 2020 DONORS, FUNDERS AND PARTNERS…

•

City of North Vancouver

•

District of North Vancouver

•

District of West Vancouver

•

United Way of the Lower Mainland

•

Province of British Columbia

•

Government of Canada

•

North Vancouver Recreation Commission

•

BC Community Gaming

•

Vancouver Coastal Health

•

Ministry of Child and Family Development

•

Capilano University

•

Vancouver Coastal Health

•

Vancouver Foundation

•

North Shore Multicultural Society—
M.O.S.A.I.C.

THE FOLLOWING LIST REFLECTS CONTRIBUTIONS OF $500 OR MORE IN 2020
A. John Lakes Law Corporation, Bad Dog Bread, Buy-Low Food LP-Choices Market, CUPE Local 389
Five Hole Prof. Law Corporation, Gulf Pacific Management Ltd., Hughes Little Investment Management
Kuo Hua Trading Co. Ltd., Lazzari Equities Inc., Lynn Valley Garden Club, Mathews Dinsdale & Clark LLP
Neptune Bulk Terminals (Canada) Ltd., North Shore Unitarians, North Vancouver Fire Fighters
Papertech Inc., Seaspan ULC, Soroptimist International North and West Vancouver
Tricaring Elder Wellness Society, Western Stevedoring Company Limited, Anne Donohoe
Claire Thompson, Cynthia Bunbury, David Nicholson, Deborah Selley, Donald Dodds, Doug Bentley
Fiona Macdonald, Heather Fleming, Isabel Gordon, Jerrylynn and Shawn McCann, Lisa Hubbard
Lynn Johnston, Maija Norman, May Harper, Neil Beattie, Pamela Hollington, Rita Nash,
Robyn Browes, Susan Rhodes, Suzanne Vardy

FINANCIAL REPORT
The COVID-19 virus pandemic materially altered North Shore Neighbourhood House’s operations
during 2020. The confidence instilled by a strong $1,000,000 operating reserve and the receipt of
specific government funding allowed us to adjust our operations to meet community needs.
Revenue loss was limited to 5% from the prior year and 2020 concluded without the requirement
for layoff or furlough of regular employees.
Financial flexibility is a core strength of North Shore Neighbourhood House. As a community
development organization, our ability to tailor resource use to new requirements is key to
controlling expenditures and delivering service effectively. We are fortunate for the support of
CUPE Local 389 and our management team for their willingness to adapt to changed conditions and
apply financial diligence in an environment where every dollar counts.
North Shore Neighbourhood House recognizes the need to invest in its future. We expect that
significant capital will be required to fit the new premises the City of North Vancouver intends to
construct as part of its redevelopment of the 2nd Street property. To this end, $370,939 of the
surplus resulting from this unusual fiscal year has been committed to the strategic implementation
fund.
While the pandemic has presented challenges, it has also provided opportunities to expand our
complement of full life-cycle services, such as the food security program. Many organizations and
individuals stepped forward during the pandemic to support North Shore Neighbourhood House’s
efforts to maintain a safe, healthy and strong community. We are sincerely grateful for the
generous contributions provided by all the organization’s funders and donors over the past year.

NORTH SHORE NEIGHBOURHOOD HOUSE
2020 ABRIDGED STATEMENT OF OPERATIONS

Revenue
Earned Income
Child Care
Edible Garden Project farm sales
Program fees, rentals and sundry
Government
Province of BC
City of North Vancouver
Other Municipal contributions
Federal government
Other
United Way
Donations, fundraising and grants
Interest and other

$
1,669,185
105,289
106,159
1,880,633
4,673,637
980,990
243,177
224,014
6,121,818
135,204
241,521
194,851

Total Revenue

571,576
8,574,027

Expenses
Salaries and benefits
Purchased services
Program expenses
Facility costs
Office and technology
Transportation
Other operating expenses
Amortization

5,294,817
1,171,059
305,329
657,285
239,439
40,108
151,436
163,707

Total Expenses
Surplus before amortization and restricted fund appropriations

8,023,180
550,847

Transfer to Strategic Implementation Fund for future new premises
Transfer to Invested in Property and Equipment Fund
Change in unrestricted net assets

(370,939)
(179,908)
-

THANK YOU!
On behalf of all at the
North Shore Neighbourhood House
thank you for your continued support of our
programs and services.

North Shore Neighbourhood House
225 East 2nd Street, North Vancouver, BC, V7L 1C4

t: 604-987-8138 f: 604-987-2107 e: frontdesk@nsnh.bc.ca
w: www.nsnh.bc.ca

